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COVID-19: The Three-
Month Pressure-Point
We have short-term 
financial and political 
resilience, but what 
happens next?

06 April 2020

Research powered by



2

COVID-19 
IMPACT

Introduction On 27th March, Ireland 
entered its Covid-19 
Lockdown. While the 
Government had been 
managing a staged 
lockdown of sorts in 
recent weeks, this 
move now affects 
hundreds of thousands 
of businesses that are 
deemed non-essential. 

While the Government said 
the restrictions will only be 
in place until Easter Sunday, 
they are also managing public 
expectations for a lockdown 
to last at least 12 weeks. 

Many businesses have 
already written off 2020; 
sales targets have been 
ripped up. Now, the focus is 
purely on survival. 

These measures reflect 
a rapidly deteriorating 
situation on the spread of 

Covid-19, which is now 
recognised as the greatest 
public health crisis to hit 
Ireland. Professor Sam 
McConkey, Head of the 
Department of International 
Health and Tropical 
Medicine at the Royal 
College of Surgeons in 
Ireland, predicted a number 
of weeks ago that the 
coronavirus could be like 
the Spanish Flu, the Irish 
Civil War and the 1929 stock 
market crash all at once. 

He predicted that in the 
worst-case scenario 80 
percent of the population 
or four million people in 
the Republic could get 
the disease with a death 
rate of between two and 
three percent (80,000 to 
120,000 people).
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As Professor McConkey 
stated, this is not just a 
public health crisis. It has 
already evolved into a 
massive financial crisis as the 
economy has been engulfed 
by measures to contain the 
spread of the disease. 

In a country where millions 
of households live from 
payday-to-payday, with little 
put aside in cash savings or 
insurances, the need to look 
beyond this three-month 
pause that has been placed 
on our lives is critical.

Undoubtedly, the 
scale of the public 
sector intervention is 
unprecedented. The sums 
involved in taxpayer rescue 
packages exceed any form 
of direct rescue witnessed 
by the State. What is 
different to the 2008 crash 
and bailout is the structure 
of the fund and the end 
receiver. Last crash, Irish 
taxpayer’s money went into 
bailing out banks. In this 
current period of economic 
uncertainty, the taxpayer’s 
money is going directly into 
the hands of employees, 
SMEs and households. 
Also, this time the banks are 
offering support by putting 
a freeze on mortgage and 
commercial loans.

This response has also 
seen an unprecedented 
investment into public 
services like the HSE, An 
Garda Síochána, Defense 
Forces and even into 
supporting the childcare 
sector. The financial 
exposure is unlimited by any 
previous fiscal framework. 

This is all very important 
but what must be noted is 
it is for a certain period of 
time only. Each has a three-
month expiration. And even 
if the Government felt the 
need to extend this period 
– each extension brings 
consequences for us in the 
long-term.

This report provides insights 
into our biggest concerns, 
our financial health and 
our political confidence 
as we wade through this 
unprecedented period.

The research was 
conducted using our 
fieldwork partner Toluna 
who surveyed 525 Irish 
adults over the age of 18 on 
a nationally representative 
basis. The fieldwork was 
conducted between 25th-
31st March 2020.

Millions of Irish households 
go into this crisis with 

limited financial means 
at their disposal. As 
unemployment rises, the 
benefits system and civil 
society groups like charities 
and food banks, can also 
expect a period of crisis as 
they struggle to deal with 
unprecedented demands. 

Considering Ireland’s 
precarious political 
environment, respondents 
were also asked about their 
confidence in the current 
Government to manage this 
crisis both now and in the 
coming months.

Our findings show that 
health remains the biggest 
concern for people, however 
they also indicate some 
uncertainty about our 
future post the three-month 
moratorium. As undoubtedly, 
there will be consequence 
to this generous bailout 
package and hard decisions 
will need to be made down 
the line. The Government 
is obviously firefighting and 
doing what it needs to do 
but what will the picture look 
like in 12 months’ time?

The Government and 
indeed all of us, are now 
fighting a war on two fronts.
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What 
is your 
biggest 

concern 
right now?

This is a worrying period 
for everyone. This is 
unprecedented where 
people have to worry 
about their health and 
that of their family and 
an economic fallout at 
the same time.

What we all understand is an 
economy can be rebuilt but 
a life cannot be restored.

That is why it is not 
surprising that the majority 
of the adults put health 
as their single biggest 
concern at the moment. In 
fact, most indicated that it 
was the health of a family 
member that they were 
most worried about.

This shows the level of 
anxiety and fear that is 
prevalent across the 
country at the moment.
While almost 60 percent 

of adults responded that 
health was their single 
biggest concern, 43 
percent stated a concern 
that is linked to their 
financial health.

• 37 percent said their 
single biggest concern 
now is the health of a 
parent/grandparent or 
loved one 

• Just 14 percent are 
most concerned about 
their own personal 
health 

• 5 percent are most 
worried about their 
mental health

However, the findings 
suggest for one in ten, 
keeping their job is their 
single biggest concern.
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And over one in ten (13 
percent) are worried 
about paying their rent or 
mortgage. With 95,013 
households in Ireland, that 
suggests almost 10,000 
people will apply to defer 
their mortgage or rent 
payment in the short-term.

As we know banks stand 
ready to facilitate that option 
for their mortgage clients. In 
addition, the Government has 
now intervened to prevent 
private landlords from forcing 
tenants out of their homes if 
they are struggling to make 
rent payments. 

Though health of relatives is the single biggest concern 
in Ireland, there is a long tail of financial worries

The health or my wider family (parents, 
grandparents, children etc.)

Keeping my job / finding another job

Paying food bills and utility bills

My personal mental health

My personal physical health

Paying my rent

Preserving my cash savings as long as 
possible

Paying my mortgage

Paying my non-mortgage debt (credit 
cards, loans)

Paying the school fees

37%

10%

7%

5%

2%

14%

9%

6%

4%

2%
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How long the shut-down lasts will be critical not just 
from a public health perspective but also from an 
economic perspective. 

This question provided some insight into the public 
perception on how long we will be dealing with this crisis 
and if they are expecting more long-term economic 
effects post the three-month moratorium.

• Less than 5 percent believe the economy will be back 
on track within 8 weeks.  

• The vast majority believe it will be over six months 
before the economy begins to return to normal.  

• A large minority (40 percent or two-in-five) believe it 
will take a year or more for the economy to recover to 
full health. 

When do you expect the 
economy to return to 
normal?

2%

3%

8%

13%

15%

20%

40%

Within 4 weeks

4-8 weeks

8-12 weeks

6-9 months

9-12 months

3-6 months

Over 2 years

When do you expect the 
economy to return to 
normal?

22%
1-2 years
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As Ireland 
enters a 
potentially 
long 
lockdown, 
household 
finances 
are not in 
the best of 
health.

With the evidence that 
people believe this will be a 
recession rather than a short 
turn economic pause – it 
is worrying to see that only 
a third of Irish adults only 
have enough in savings or 
personal finances to survive 
beyond this initial twelve-
week period.

• Just 32 percent are 
confident they can hold 
out past 3 months. 

• Also, only 12 percent 
of adults feel that their 
personal finances will 
be able to survive this 
financial shock however 
long it lasts.  

• A third (34 percent) said 
they could only survive 
up to 4 weeks with their 
personal finances.

How long can Irish 
households cope 
financially?
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34%

34%

20%

12%

One month or less

Up to 3 months

Up to 6 months

Over 6 months



8

How 
confident 
are you 
in the 
government’s 
response to 
covid-19?
Ireland is in a unique 
position with a caretaker 
Government in place 
after a bruising and 
inconclusive election in 
January 2020.

Interestingly, the party with 
the least support out of 
three main parties leading 
into the election, is now 
riding high in the polls as 
Caretaker Government.

While it is evident from 
our research that there is 
confidence in the current 
Caretaker Government, 
the question is how much 
authority does it have and 
can we really be confident 
in a Government with 
no mandate to lead us 
through one of the most 
challenging periods?

When asked about their 
confidence in their ability 
to deal with the crisis at the 
moment, they said;

• Over 41 percent are very 
or extremely confident in 
the Government’s ability 
to deal with this crisis 

• Only 21 percent are not 
very confident or not at 
all confident 

• Almost two fifths (38 
percent) are somewhat 
confident

When asked about the 
Government’s ability to 
govern and deal with this 
crisis in the long-term, 
there is less confidence 
amongst the Irish public. 
This indicates that there is 
immediate confidence in the 
handling of the COVID-19 
challenge, however, post 
the three-month working 
and bill-paying moratorium 
things look less certain.

This is when the hard 
decisions will have to be 
made. At the moment the 
Government is taking all 
the necessary measures to 
firefight this crisis, but we 
will pay for it in the long run.

While businesses are 
closed, evictions have 

been made illegal, people 
on social welfare are 
receiving a healthy €350 a 
week and employers are 
being supported with wage 
subventions to help them 
retain their staff, this is all 
just for a three-month period.

When the tap is turned 
off what we are left 
with is a slow and 
uncertain economy and a 
Government in debt with 
no resources for everyday 
budgets such as housing, 
health and climate change.

Of course, the long-term 
view is not being discussed 
or reported on yet with the 
immediate concerns front 
and centre. However, our 
research indicates that 
people are beginning to 
look past the three-month 
hiatus and wonder about 
the position we will be in as 
a country and economy.

• Only 27 percent are 
very confident in the 
Government’s ability to 
manage this crisis in the 
long-term 

• While 1 in five (21 
percent) are not very 
confident in their ability 
to manage this crisis in 
the long-term
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Cicero/AMO is a full-service 
communications and market 
research agency. We design 
and deliver award-winning 
corporate, brand, political and 
regulatory campaigns across 
all major business sectors from 
our offices in London, Brussels 
and Dublin.

Working in a rapidly changing, 
fiercely competitive world we 
know that you don’t simply find 
opportunities – you must create 
them. It’s the creed we live by and 
practice for our clients every day.

Whatever the audience, consumer, 
business or government, Cicero/
AMO is trusted to deliver.

Toluna provides consumer 
insights designed to empower 
success in today’s on-demand, 
global economy. Powered by 
the perfect fusion of technology, 
expertise, and the largest global 
community of influencers at 
the ready, Toluna delivers rich, 
reliable, real-time insights to 
individuals, and companies of all 
sizes. Our automated consumer 
insights platform, TolunaInsights™ 
underpins everything we do.  
Clients can access the platform 
directly, leverage Toluna’s managed 
services, or create fully-customized 
digital consumer insights programs 
via our engineered services. 
TolunaInsights was built to 
complement QuickSurveys, Toluna’s 
on-demand platform designed for 
quick-turn, automated research.
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We have short-term financial and political resilience, but what 
happens next? 


